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ABSTRACT 
 
The purpose of this study was to determine the influence of organizational support 
toward supervisory support and its impact on organizational commitment as 
providing advice to the management of PT Astra Honda Motor Department of cyl-
head to its employees. The method used is the associative method where data are 
primarily collected thru interview, and distributing questionnaires to 135 employees 
as respondents using Cross Sectional, as well as secondary data obtained through 
the study of literature. The data is processed through path analysis. From the 
analysis of the data, found that organizational support has positive and significant 
effect on supervisory support but, organizational support has positive and significant 
on organizational commitment. Another result obtained is the supervisory support 
has positive and significant effect on organizational commitment. Organizational 
support directly influence organizational commitment, without going through 
supervisory support 
Keywords : Organizational Support, Supervisory Support, Organizational 
Commitment. 
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ABSTRAK 
 
Tujuan penelitian ini adalah untuk mengetahui bagaimana pengaruh organizational 
support terhadap supervisory support dan dampaknya pada organizational 
commitment serta memberikan saran kepada pihak management PT Astra Honda 
Motor di seksi cyl-head  terhadap karyawannya. Metode penelitian yang digunakan 
adalah metode asosiatif di mana data yang digunakan adalah data primer yang 
diperoleh melalui wawancara, dan menyebarkan kuisioner kepada 135 orang 
karyawan sebagai responden dengan menggunakan cara cross sectional. Seperti hal 
nya data sekunder yang diperoleh melalui studi literatur. Data tersebut diolah melalui 
analisis jalur (path analysis). Dari hasil analisis data, diperoleh bahwa organizational 
support berpengaruh positif dan signifikan terhadap supervisory support  dan 
organizational support berpengaruh positif dan signifikan terhadap organizational 
commitment. Hasil lain didapat adalah supervisory support berpengaruh positif dan 
signifikan terhadap organizational commitment. Organizational support berpengaruh 
langsung terhadap organizational commitment tanpa melalui supervisory support. 
Kata Kunci : Organizational Support, Supervisory Support, Organizational 
Commitment. 
 
 
 
 
